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I. STATEMENT OF PURPOSE: 

 
It is the policy of the City of Frisco to afford equal employment opportunity to all 
individuals regardless of race, color, religion, sex (including pregnancy) age, 
national origin (including citizenship), veteran status, disability, and genetic 
information. This policy outlines the City’s overall policy with regard to the 
American with Disabilities Act Amendment Act of 2008 (“ADA”)with particular 
emphasis on Title I and Title V of the Act which refer to protection against 
discrimination on the basis of disability (Title I) and protection from retaliation 
against anyone involved in a successful lawsuit, including those who may have 
testified on the disabled individual's behalf. (Title V). 

 
II. ELIGIBILITY: 

This policy applies to all job applicants and employees of the City if Frisco who fall 
within the protected class definition of the ADA, as “qualified individual with a 
disability”, for the position they currently hold or are seeking to fill. 

  

III. PROCEDURES:  

A. Equal Employment Opportunity- All of the equal employment 
opportunity principles outlined in the EQUAL EMPLOYMENT 
OPPORTUNITY Policy will be considered part of, and will guide the 
intentions of this policy. 

B. Applicants- The City will make every reasonable effort to insure that 
facilities and hiring procedures are accessible to all persons who wish to 
make application to the City for employment. The City desires that all 
accommodation requests by applicants be made in writing outlining (1) the 
position being applied for; (2) the accommodation being requested; and 
(3) the suggested accommodation alternatives and tools necessary to 
complete the application process. All accommodation requests made by 
applicants who are otherwise qualified individuals, will be referred to the 
Director of Human Resources for consideration. Reasonable 
accommodations will be provided as long as they do not place an undue 
burden on the City.  

C. Current Employees- The City will make every reasonable effort to insure 
that facilities are accessible to all employees who are disabled. If a 
disabled employee needs an accommodation, the employee or his 
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designee should provide the City with a written request outlining (1) the 
position currently held; (2) the accommodation being requested; and (3) 
suggested accommodations that will provide with all of the necessary tools 
to successfully complete the job. All accommodation requests made by 
employees, who are otherwise qualified individuals, will be referred to the 
Director of Human Resources for consideration. 

D. Response to Requests for Accommodation- All requests for 
accommodations will be answered within a reasonable amount of time of 
the request being made. The initial response to the request may not 
contain the final solution to the request but may require additional 
information be provided to the City in order to make a final determination. 
Should a request for accommodation be denied, the requesting party may 
appeal the decision, in writing, to the City Manager within (5) business of 
receiving the notification. 

E. Medical Verification- When a disability is claimed by an individual 
(applicant or employee), medical evidence of the claimed disability may be 
required. This medical evidence, if required, must be provided to the 
Director of Human Resources or designee prior to any accommodation 
request being processed. All information provided as a result of this 
requirement will be kept strictly confidential, to the extent permitted by law, 
and all records will be maintained in a separate medical file from the 
personnel file. 

F. No segregation- Applicants or employees will not be segregated from the 
rest of the workforce based solely on their disability. 

G. Retaliation- The City of Frisco abides by all ADA regulations including but 
not limited to Title V that prohibits retaliation or coercion against 
individuals with disabilities who successfully sue the City or other entity. It 
is strictly prohibited to threaten, intimidate, coerce, or harass anyone 
involved in a successful lawsuit to the City or other entity, including those 
who may have testified on the disabled individual’s behalf. 

 
 


